
 
Dear Guests, 

we are very pleased to welcome you to  

 

 

 

We wish you pleasant and relaxing days, 

as well as an unforgettable stay. 

Below you will find tips, suggestions, and 
information 

about our hotel and the surrounding area. 

We are happy to assist you at any time 

with any questions you may have. 
 
 
 
 
 
 
 
 
 



Guest Information A–Z 

A                                                                                       
Arrival: Your room is available from 3:00 p.m.                  

Allergies & intolerances: Please inform us in advance so that we can offer 
suitable alternatives for breakfast or dinner. 

Address & contact:                                                                            
Alphotel Ettal                                                                                                                                    
Alte Bergstraße 10 
82488 Ettal 
Tel.: +49 (0)8822 9190 
Fax.: +49 (0)8822 919191 
E-mail: info@alphotel-ettal.de 
Website: www.alphotel-ettal.de 
ATM: The nearest ATM is located at the Kreissparkasse Ettal at Kaiser-Ludwig-
Platz. 

B                                                                             
Breakfast: Breakfast is served daily from 7:00 a.m. to 10:00 a.m. in the breakfast 
room and if the weather allows it, also on our terrace. 
Bicycle rental: Bicycles and helmets can be rented directly at the hotel. The fee is 
conveniently charged to your room bill. 

Bathrobe & slippers: Available at the reception for a fee. We can also bring 
them directly to your room. 

Banks: In Oberammergau you will find HypoVereinsbank, Kreissparkasse, and VR 
Bank. There is also a Sparkasse ATM in Ettal (Kaiser-Ludwig-Platz 2, opposite the 
monastery). 

Bedding: All bedding is allergy-friendly and free of down. 

 

http://www.alphotel-ettal.de/


C                                                                                    
Check-in machine: The machine at the hotel entrance is not only for check-in, 
but also for obtaining a replacement card if yours has been lost or forgotten in the 
room. You can also use the machine to make a new reservation directly. 
Car repair shop: The nearest car repair shop is located in Oberammergau: 
Autohaus Reiter e. K. (Rottenbucher Straße 1a, 82487 Oberammergau, Tel.: 08822 
92340) 

Church service times: Current service times can be found on our website. 

Chargers: You can borrow chargers for your phone or laptop at the reception. 

Cigarette vending machine: There is only one vending machine in Ettal –
opposite Restaurant Edelweiß or next to the souvenir shop. 

D                                                                                       
Do not disturb: Please place the designated sign on the outside of your door. 

Departure: Your room is available until 11:00 a.m. on the day of departure. 

Dinner: From 6:00 p.m. to 9:00 p.m. we offer hot meals. You are welcome to 
reserve a table for the evening at the reception. 

Dogs: Dogs are welcome (€15 per day, without food). They are not permitted in the 
breakfast room, but you may sit with them in the room next to the breakfast room or 
on the terrace. We ask for your understanding toward guests with allergies. 

E                                                                               
Emergencies: The reception can be reached internally at extension 110. In an 
emergency, please dial 112. 
Extra bed: On request, we are happy to provide an extra bed for a fee. 

Environment: Please help us save resources. If you want your towels to be 
changed, please put them on the floor. Please also use water and electricity 
responsibly. 

Elevator: Our elevator is available daily from 6:00 a.m. to 10:00 p.m. 



Ettal & surroundings: The region offers numerous sights and excursion 
opportunities. Brochures are available at the reception. 

Events: Information about concerts, guided tours, and other events can be found 
on the information boards in the hotel or online on the Ammergau Alps website. 

E-charging stations: Charging stations for electric cars are available. The 
required charging cards can be obtained at the reception. 

F                                                                                           
Fire: Please familiarize yourself with the escape route plan at your room entrance. 

Fire extinguishers: Fire extinguishers are available on various floors in the 
stairwell. 

G                                                                                     
General emergency numbers: 
Police: 110 
Fire department: 112 
Emergency doctor: 112 
Gas station: The nearest gas stations are located in Oberau (Agip, Alte Ettaler 
Straße 2 and Shell, Münchner Straße 7–10) and in Oberammergau (Agip, 
Bahnhofstraße 6). 

Guest card: As our guest, you can receive a guest card on request with many free 
services and discounts in the region. We charge a deposit of €3 per card, which will 
be refunded upon return. 

H                                                                                      
Hiking & cycling tours: Maps and tips are available at the reception or at the 
Ettal tourist office. 
Hairdryer: You will find it in the bathroom next to the mirror. 

Hygiene items: Daily necessities such as razors, toothbrushes, toothpaste, or 
tampons are available at the reception. 

 



I                                                                             
Internet/Wi-Fi: You can use our Wi-Fi “Alphotel Ettal” free of charge and 
without a password. 

J                                                                                            
Jogging & walking paths: Maps and tips for scenic routes are available at the 
reception, in brochures, or online on the Ammergau Alps website. 

K                                                                                       
Key card: Your card opens your room and the hotel entrance. 
The hotel entrance is closed from 10:00 p.m. - please always take your card with you. 
From the inside, doors open via the button next to the signage. From the outside, 
please hold your room card against the marked area next to the sign. 
In case of loss or lockout, you can create a replacement card at the check-in machine 
using your room number and last name. 
An emergency number is also indicated there. 

Kids: Baby beds and highchairs are available on request. 

L                                                                                        
Lost & found: Please hand in found items at the reception 
or inquire there. 

Laundry service: If you would like clothing cleaned, please hand it in at the 
reception by 9:00 a.m. 
You will receive the laundry back by 6:00 p.m. 

Luggage: Our luggage room at the reception is available for early arrivals and on 
the day of departure until 9:00 p.m. 

Lunch boxes: For early departures, we are happy to prepare a lunch box for you. 
Even if you participate in breakfast, you may additionally take a lunch bag for the 
road. 

 

 



M                                                                                 
Medical care: In case of health problems, please contact Dr. Beck in 
Oberammergau (Othmar-Weis-Str. 5, Tel. 08822 4244). 
We will gladly assist you with making an appointment. 
Multilingual service: Our international team is happy to assist you in German, 
English, and Russian. 
Other languages may be available depending on staff. 

N                                                                                
Newspapers: Available on request. 

O                                                                                      
Opening hours: The hotel is open from 7:00 a.m. to 9:00 p.m. 
Breakfast is served from 7:00 a.m. to 10:00 a.m. and dinner from 6:00 p.m. to 9:00 
p.m. The swimming pool is open from 7:00 a.m. to 2:00 p.m. and from 4:00 p.m. to 
9:00 p.m. The saunas are switched on automatically from 4:00 p.m. and are 
available free of charge until 9:00 p.m. 

P                                                                                       
Printing service: If you would like to print or copy travel confirmations, tickets, 
or other documents, we will be happy to do this for you at the reception. 
Payment: Please settle your bill on the day of departure or the evening before by 
9:00 p.m. 
We accept cash and common cards such as EC, Visa, MasterCard, Maestro, or Amex. 

Postage stamps: Stamps are available at the reception. We are happy to mail 
your letters for you. 

Post: The nearest post office is located in Oberammergau (Rottenbucher Straße 13). 

Parking: Free parking spaces are available wherever parking lines are marked, 
also along the street up to the bus stop. 

Pharmacies: In Oberammergau you will find the Stern Pharmacy (Dorfstraße 31, 
Tel. 08822 8350) and the Kofel Pharmacy (Ettaler Straße 12, Tel. 08822 6664). 



Q                                                                                       
Quality: We place great importance on well-maintained rooms, friendly service, 
and good cuisine. Please inform us immediately if something is not to your 
satisfaction. 
 

R                                                                                       
Room lighting: In some rooms, the light works with the inserted room card, in 
others via the main switch next to the door. 
Reception: The reception is staffed approximately from 7:30 a.m. to 9:00 p.m., at 
the latest until 10:00 p.m. Internally reachable at extension 110. 

S                                                                                      
Smoking: For the well-being of all guests, smoking is not permitted inside the 
hotel. Smoking is allowed on balconies and terraces; ashtrays are provided there. 
Sewing kit: A small kit is available on request at the reception 

Self-check-out: Please pay your room the evening before and leave the key at the 
reception. 

Safe: A safe is located in your wardrobe. The instructions are posted inside the 
wardrobe. 

Shoe-cleaning machine: A shoe-cleaning machine is located in the entrance 
area. 

T                                                                                   
Train connections: The nearest train stations are in Oberau (Munich–
Garmisch-Partenkirchen line) 
and Oberammergau (line to Murnau via Bad Kohlgrub). 
Towels: Additional towels are available at the reception. Separate towels for the 
swimming pool are provided directly in the pool area. 



Taxi: We recommend Zugspitz Taxi in Murnau (James-Loeb-Str. 11, Tel. +49 152 
58765432, info@zugspitztaxi.deinfo@zugspitztaxi.de, www.zugspitztaxi.de). We are 
happy to order a taxi for you via the reception. 

Telephone: A telephone is available in every room. 

TV: An overview of TV channels is provided in your room. 

U                                                                                        
Umbrella: Can be borrowed at the reception. 

V                                                                                            
Visitor Information: Notices can be found on the information board in the 
lobby, at the reception, on our website, or on the Ammergau Alps website. 

W                                                                                   
Wellness: Our small wellness area includes three saunas and a swimming pool 
and is available to you free of charge. Opening hours can be found under O – 
Opening Hours. 

X                                                                                         
X-tra wishes: If you need additional pillows or blankets, please contact the 
reception. We will be happy to bring them to your room. Other requests such as 
lunch boxes, chargers, 
or a taxi can also be arranged easily. 

Y                                                                                       
Your Safety: Please observe the escape and rescue plans in your room and follow 
the signage in case of emergency. Our team is happy to assist you at any time with 
questions regarding safety. 

Z                                                                                        
Zzz time to relax: 

We wish you a pleasant stay 

and look forward to welcoming you again soon. 

mailto:info@zugspitztaxi.de
mailto:info@zugspitztaxi.de
http://www.zugspitztaxi.de/

